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LUBRICANTS PACKAGING MANAGEMENT ASSOCIATION 

(“LPMA”) 

 

DISPUTE RESOLUTION POLICY 

(COLORADO) 

 

Adopted as of December 10, 2025 

 

ARTICLE I – GENERAL 

Section 1.01 Interpretation.  Undefined capitalized terms herein have the same meaning 

attributed to them in the participation agreement between the Participant and LPMA for 

participation in LPMA’s producer responsibility program operated and administered in Colorado 

(“Participation Agreement”). 

Section 1.02 Purpose.  The purpose of this dispute resolution policy (this “Policy”) is to 

outline LPMA’s procedures for addressing Disputes. LPMA’s objective is to resolve Disputes in 

a cordial way, focusing first on working through issues directly with Participants while recognizing 

that some Disputes may require adjudication. 

Section 1.03 Rules. This Policy constitutes Rules within the meaning of the Participation 

Agreement. 

Section 1.04 Scope.  This Policy applies to a dispute between LPMA and a Participant 

regarding whether eco-modulation factors assessed on the Participant’s final invoice comply with 

the Plan, the Act and the Regulation (“Dispute”). 

ARTICLE II– DISPUTE RESOLUTION PROCESS 

Section 2.01 Notice of Dispute. If a Participant wishes to raise a Dispute, the 

Participant must provide LPMA with written notice of the Dispute in the form and manner 

provided by LPMA, no later than thirty (30) days after receipt of the final invoice from LPMA 

(“Notice of Dispute”). The Notice of Dispute must: 

(a) be submitted in writing and include the name of the Participant’s designated 

representative for the purposes of the Dispute; 

(b) include a detailed description of the alleged error in the eco-modulation 

factors with citations to specific authority under the Act and/or Regulation; and 

(c) attach all documentation and relevant information in support of the 

Participant’s concerns. 
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Section 2.02 Negotiation.  Within thirty (30) days after a Notice of Dispute is received 

by LPMA, or as otherwise agreed upon by the Parties, the Participant and LPMA will meet, 

through designated representatives, to negotiate a resolution to the Dispute in good faith. 

Section 2.03 Mediation. If within ninety (90) days after a Notice of Dispute is received 

by LPMA, the Dispute is not resolved through good faith negotiations pursuant to Section 2.02, 

the Parties must submit the matter to non-binding mediation before a single mediator jointly 

selected by the Parties. If the Parties cannot agree on a mediator, the mediator will be selected by 

J.A.M.S., formerly known as Judicial Arbitration and Mediation Services, Inc. Each Party must 

participate in the mediation and attempt in good faith to resolve the Dispute through mediation. 

In connection with the mediation, the Parties to the Dispute must observe the following rules: 

(a) The Parties must at all times maintain confidentiality about any matter 

arising in the mediation, except to the extent that the matter is already public, or to the 

extent agreed between the Parties, or as required by law. 

(b) All discussion and negotiation during the mediation is on a privileged, 

“without prejudice” basis except to the extent the Parties waive privilege in whole or in 

part by agreement. 

(c) A Party to the mediation must not: (A) refer in any subsequent proceeding, 

including but not limited to hearings before the Producer Responsibility for Statewide 

Recycling Advisory Board, to any such privileged discussions and negotiations (or require 

the mediator to do so); (B) have access to any of the mediator’s notes; or (C) call the 

mediator as a witness in any proceedings. 

(d) Each Party to the Dispute will be responsible for its own expenses incurred 

in resolving such Dispute. Any expenses attributable to more than one party to a Dispute, 

including the costs of a mediator and other costs of the mediation, will be shared equally. 

Section 2.04 Hearing.  If the Dispute is not resolved through mediation in accordance 

with Section 2.03, the Participant may request a hearing before the Producer Responsibility for 

Statewide Recycling Advisory Board, in accordance with Section 18.2.7 of the Regulation. 

Section 2.05 No Stay. A Participant’s obligation to pay LPMA Fees/Dues in 

accordance with the Participation Agreement, including without limitation any Fees/Dues 

resulting from eco-modulation factors, is not stayed while the dispute resolution process set out 

in this Policy unfolds. 

Section 2.06 No Waiver. Nothing contained herein shall be interpreted as a waiver by 

LPMA of its rights to receive Fees/Dues in accordance with the Participation Agreement. 


